Some of our Clients
And what they say
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| just wanted to let you know that | thought you did such a great job with this class...you were always
upbeat, encouraging and you made the class fun (even though it had its uncomfortable moments!).

Thanks again for taking the time to work with us all.

Jenni from MarkMonitor

Customer service is critical to our business and using the Customer Service assessments has helped us
identify the characteristics we want from our tellers. The “Company Perspective” piece of the
assessment is invaluable as a training tool. We also use the Profile XT to hire our salaried staff. There
is no better tool we have found that can show us the match to the job, provide us excellent interview
guestions and provide coaching tips for our managers. Aaron is always available and so helpful to me.

Dawn — from Farmers & Merchants State Bank

This communications training course has benefited the team here in the UK immensely and supported
the foundations of the department. The course was extremely enjoyable and the fact that it was
provided makes me feel a valued member of MarkMonitor who is worth investing in. Can we please
keep Aaron in our UK office? He is a great motivator to the entire team.

Ghazala from MarkMonitor in London, UK

| just wanted to thank you for getting the funding for this training. This class really pushed me out of my
comfort zone. Aaron was a fantastic trainer. In my career, | have had many classes in team building,
communication, etc. | have to say, this class is easily in the top five of participation and giving me some
skills | can take back with me.

| just had my quarterly review, and | received kudos on my improvement with internal and external
communication. You know that | have struggled in this area here and | know this is in part due to the
communication training. Thanks again for having Aaron deliver this fantastic class.

Kathleen from MarkMonitor




We love the Profile XT! It has helped us make better hiring decisions with the excellent interview
guestions and job matches. Our sales hiring has improved since we started using these assessments
and Aaron is fantastic with his service.

Tom — from American Home Interiors, Inc.

| have been told that the company encourages an open door policy. As such, | would ask for a moment
of your time to let me share with you some positive feedback on the training sessions we have been
participating in.

Over the course of my career, | have attended more trainings on communication than | can count. | have
heard several different aspects of speech and intra-company interaction. None of these trainings,
however, have measured up to the classes that Aaron has designed and lead.

Aaron is a fabulous trainer. He is able to bring out participation in even the most reserved employees. In
one specific instance, | was amazed to see his influence on an employee who was so uncomfortable
with the idea of public speaking that she became teary eyed at the thought of joining the activities. He
delicately balanced her fragile state with the requirements of the course. Not only did she participate in
coming out of her shell, but she ended up enjoying herself in the process.

The speaking points that Aaron has used are more applicable to both my work and personal life than
that of any other curriculum | have encountered. | can truthfully say that | have already used these ideas
in several different situations. Aaron has brought to life communication elements that, in previous
classes | have attended, have never left the classroom. In fact, in the past, | never have had a desire to
use the information provided. This is not the case with Aaron and the training we are participating in.

| say these things to provide you with a positive communication on both Aaron as a trainer and the
training sessions as a whole. Please know that this training was well worth the effort put into it and
Aaron is a benefit to our team. | look forward to future classes he will facilitate.

Thank You,
Robb from MarkMonitor

Hey - just wanted to say thanks for "the class" today - | really had a great time and | am honestly finding
the techniques useful in everyday life.. (caught myself using elements at a lunch meeting!)

| really appreciate your time, effort and sincerity, and | felt compelled to personally let you know.
Thanks so much, Aaron!

-Dustin from MarkMonitor

Hey Aaron!

Some feedback for you - | loved today's session! It was my favorite... | feel like | really bonded with the
co-workers in my group through the compliments. | think everyone really enjoyed it! | enjoyed ALL of
the sessions... this one was just particularly enjoyable for me!

Rebekah from MarkMonitor

This was one of the best classes | have ever taken in the workplace. The class was interactive and it
helped me be able to use the skills Aaron taught. | think everyone should be required to take this class.

Cheri from MarkMonitor

| enjoyed Aaron’s knowledge and enthusiasm of the class material and how he presented it. | also
appreciate his availability to discuss topics outside the classroom.

Dave from MarkMonitor



